STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONSTRUCTION (OA/FMDC)
INVITATION FOR BID (IFB)

IFB NO.: SDA485 REQ NO.: FMDC 09-0028
TITLE:  Snow & Ice Removal / Groundskeeping Services — St. Louis BUYER:Sue Teete
ISSUE DATE: 6/3//09 PHONE NO.: (573)526-4135

E-MAIL: sue.teete@oa.mo.gov

RETURN BID NO LATER THAN: WEDNESDAY, JUNE 24, 2009 AT 1:8 PM CENTRAL TIME

MAILING INSTRUCTIONS: Print or typelFB Number and Return Due Date on the lower left hand corner of t
envelope or package. Delivered sealed bids must the OA/FMDC office (301 W High
Street, Room 30) by the return date and time.

(U.S. Mail) (Courier Service)

RETURN BID TO: O FFICE OF ADMINISTRATION or OFFICE OF ADMINISTRATION
DIVISION OF FACILITIES MANAGEMENT, DIVISION OF FACILITIES MANAGEMENT,
DESIGN AND CONSTRUCTION DESIGN AND CONSTRUCTION
PO BOX 809 301 WEST HIGH STREET, ROOM 730
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: November 1, 2009 througtJune 30, 2010

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:
Office of Administration
Division of Facilities Management, Design ar Construction
Various OA/FMDC Maintained Facilities
St. Louis, MO

The bidder hereby declares understanding, agreeamehtertification of compliance to provide tharikeand/or services, the prices quoted,
in accordance with all requirements, speatiicn: and the Terms and Conditions contained her&lme bidder further agrees that the langu
of this IFB shall govern in the event of a confligth his/her bid. The bidder further agrees when aNotice of Award is signed and issu
by an authazed official of the State of Missouri, a bindingntract shall exist between the bidder and the$tf@Missouri

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR  THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) (NOTE: LLC IS NOT A VALID TAX FILING TYPE.)
Corporation Individual State/Local Government _ Partnership Sole Proprietor Other
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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1. INTRODUCTION AND GENERAL INFORMATION

1.1 Introduction:

111

1.1.2

This document constitutes an invitation for comipedi sealed bids for the provision of snow,
sleet/freezing rain and/or ice (referred to heréémaassnow removal services and grass mowing, grass
string trimming, shrub/bush trimming, mulch apptioa, and chemical application (referred to heritara
asgroundskeeping serviceas set forth herein.

Organization - This document, referred to as aitdtien for Bid (IFB), is divided into the followin parts:

1) Introduction and General Information
2) Contractual Requirements

3) Bid Submission Information

4) Pricing Pages

5) Exhibits A-G

6) Terms and Conditions

1.2 Background Information:

121

1.2.2

1.2.3

Any bidder interested in touring the grounds andkipg lots at the facilities prior to submitting kad
should contact Louis Rucker at (314) 340-6804 teedale an appointment.

Each bidder is solely responsible for a prudent aathplete personal inspection, examination, and
assessment of the facility property, including bat limited to lawns, sidewalks, driveways, parkiotg,
and any other existing condition, factor, or itelmatt may affect or impact the performance of service
described and required in the Contractual Requinésne

Other than the questions related to the tour, a#isons regarding the Invitation for Bid and/oe th
competitive procurement process must be directégLio Teeter of the Office of Administration, Diwsi
of Facilities Management, Design and Constructiof®@3) 522-2283 or sue.teeter@oa.mo.gov
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2. CONTRACTUAL REQUIREMENTS
2.1 General Requirements for Snow and Groundskeeping Bdces:

2.1.1 The contractor shall provide snow removal servexed/or groundskeeping services when requested on an
as needed, if needed basis for the Office of Adshiafion, Division of Facilities Management, Designd
Construction (hereinafter referred to as @&/FMDC or state agengyat various locations in St. Louis,
Missouri in accordance with the provisions and nespents stated herein.

2.1.2 The contractor shall perform all services in acaomk with the provisions and requirements stateelihe
and to the sole satisfaction of the state agency.

2.1.3 The contractor must coordinate all services with designated state agency representative prionyto a
services being provided by the contractor.

2.1.4 Unless otherwise specified herein, the contradiatl Surnish as required all labor, facilities, guuent,
and supplies, including but not limited to sandt, 3eae melt compounds, mulch, fertilizer, crabgrasd
weed preventer, and grub and insect control negessaerform the services required herein.

2.1.5 The contractor shall provide snow, sleet, and ézeaval services, or groundskeeping services, dr, last
specified herein for the facilities listed below tegion.

Region 1

a. Wainwright State Office Building, 111 N"Street, St. Louis, MO

b. Mill Creek State Office Building, 220 S. JeffersAwenue, St. Louis, MO

c. Chouteau & Compton State Office Building, 3101 Ceau Avenue, St. Louis, MO
d. South Services Center, 7545 S. Lindbergh Boule&ird,ouis, MO

Region 1 Alternate

e. St. Louis Central Job Service, 4811 Delmar Aver8iel ouis, MO

Region 2

a. North Service Center, 4040 Seven Hills Drive, Hsaint, MO
b. Jennings State Office Building, 8501 Lucas and HRmad, Jennings, MO
c. 9900 Page State Office Building, 9900 Page Avel &iis, MO

Region 3
a. Prince Hall Family Support Center, 4411 N. Newstéadnue, St. Louis, MO

2.2 Performance Requirements for Show Removal Services:

2.2.1 The contractor shall remove snow from walking andidving surfaces including, but not limited to
parking lots, driveways, sidewalks/street tranegiosteps, and/or ramps in a manner that provides
maximum safety levels for the state agency, itsleyges, tenants or visitors, with a priority placadthe

immediate road entrances and main facility entrance

2.2.2 The contractor must be available to provide snawonal twenty-four (24) hours a day, seven (7) days
week.
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2.2.3

a. The contractor shall provide the designated stgémey representative with a means to communicate
with the contractor (e.g. cell phone number) fa time period of November 1 through April 30 of the
contract period and any renewal option period.

The contractor shall begin providing snow remowaliges within two (2) hours of the designatedestat
agency representative’s request. If the contraitarnable to begin providing snow removal services
within two (2) hours due to weather conditions, ttentractor must notify the designated state agency
representative of the approximate start time.

a. The majority of snow removal work shall be perfodreefore start of the business (6:00 a.m.) or at
night (after 5:00 p.m.) unless weather conditionsndt allow for such. This includes removal of
snow and application of sand or salt/ice melt commgls to all driving and/or walking surfaces.

b. The contractor shall place emphasis on pretreatraedt post treatment using the state agency
approved chemicals to enable the accelerationeo$miow removal process.

c. Upon the designated state agency representatiegigest, the contractor must provide snow removal
services.

2.2.4 The contractor’s services shall include removasrdw by plowing, hand shoveling or sweeping anishgil

2.25

2.2.6

227

2.2.8

snow from walking and/or driving surfaces, applysand, salt, and/or ice melt compound needed.

a. Upon award of contract, the contractor shall \isit state facilities to become familiar with thgdat
of the walking and/or driving surfaces and the giesied locations to pile snow.

b. The contractor shall pile plowed snow in the lomasi as determined and instructed by the designated
state agency representative’s.

c. The contractor shall not leave excessive snow aatations blocking vehicles.

d. The contractor shall give special attention toshifllopes, parking lot entrances, and driveway samp
steps and ramps by using extra application ofssaddl.

e. The contractor shall remove snow from the sidewatksas to permit pedestrian traffic to move freely
without hazards.

f. The contractor shall clean and ensure all designaiglewalks, sidewalks/street transitions,
crosswalks, branchwalks, drives, ramps, dumpsteasarentrance doors, steps, etc. are free from
blockage by piled snow.

The contractor shall use salt or sand on all wallind/or driving surfaces, except as noted in 22léw
and as specified by the state agency.

The contractor shall only use ice melt compoundsr@aed by the state agency on the brick walking
surfaces located at the Wainwright State Officeldung courtyard and the St. Louis Central Job S@Ewi
Building front entry area.

The contractor must provide service in accordanié waity ordinances and other applicable laws and
regulations, and shall not pile snow on streetsidewalks.

The contractor shall be responsible for any dantagealking and/or driving surfaces and/or otherpamy
as a result of the contractor’s negligence.
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229

a. The contractor must not use equipment with stemtks or other equipment which may cause
immediate or later damage to the walking and/oridgi surfaces.

b. The contractor shall repair any walking and/or ithgvsurface and/or other property damaged by
negligent labor or equipment used by the contactor.

Immediately upon completion of the service, thet@mstor should obtain the signature of the deswphat
state agency representative (if available) on &icerticket which verifies the contractor's sucdaks
completion of service.

2.2.10 The contractor and the designated state agencesemative shall mutually agree upon the amount of

accumulation of snow. In the event of a conflitte contractor shall agree and understand that the
designated state agency representative shall rhakiinal decision on the amount of accumulatiosraiw
without recourse.

a. A snow event shall be defined as a single 24-hetiog beginning at the inception of the snow fall.

b. In the event the contractor has completed the smowoval services pursuant to the designated state
agency representative’s request but snow contitauéal, the contractor shall conduct an additional
snow removal if requested by the designated s@gecy representative. The contractor's payment
for such snow removal services shall be based erdfal accumulation of snow during the event,
rather than separate payments for the snow acctiorukt the time of the individual snow removals.

2.3 General Requirements for Groundskeeping Services:

2.3.1

2.3.2

2.3.3

234

2.35

2.3.6

The contactor shall provide groundskeeping servigeshe request of the designated state agency
representative, on an as needed, if needed b&hkes.contractor shall allow at least five (5) dagtween
each mowing and trimming. The contractor shallarathnd and agree that in the event there arededen
periods of time when conditions are such that dwnbk are not growing, the state agency will notiesq
services. The State of Missouri does not guaraamgausage of the contract whatsoever.

a. The contractor shall respond to the request fourgulekeeping services within seventy-two (72) hours
of receiving the request from the designated stgémcy representative.

b. The contractor shall provide groundskeeping sesvimedays and times mutually agreed upon by the
designated state agency representative and theactomt

The contractor shall provide groundskeeping sesvioe a professional manner in accordance with
acceptable professional practices and the highastards appropriate to promote a healthy lawntand
minimize damage to trees, shrubs, other desiradgland surrounding property.

The contractor shall mow and string trim all lavios the first time in the spring to two and a hé@f2)
inches in height. The contractor shall mow anishgtirim all lawns to three (3) inches in heigherafter.

The contractor shall remove and properly disposalbtrash, debris, and limbs on the lawn prior to
mowing.

The contractor shall execute mower turns at diffelecations on the lawn to minimize bare spotshim
lawn.

The contractor shall capture grass clippings withcaver bagger when mowing lawns within ten (10} fee
of buildings and occupied parking lots; however awar bagger is not necessary when there are no
vehicles in the parking lot.
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a. The contractor shall remove grass clippings fronsidewalks, driveways, and parking lots.

b. The contractor shall remove grass clippings from lawn when a visible trail is left behind the
mower.

c. The contractor shall remove collected grass cligpiftom the site and properly dispose of the grass
clippings.

d. The contractor shall allow short grass clippingat ttho not form a visible trail to filter down inthe
turf.

2.3.7 The contractor shall apply lawn chemicals including not limited to fertilizer, crabgrass/weed p@eter
and/or grub and insect control as requested bgdkmnated state agency representative.

2.3.8 The contractor shall apply mulch to areas surraumaill trees, bushes and flower beds each sprirg at
time agreed upon by the state agency to a minimgjthdof two and one-half (2 ¥2) inches. The old ulc
bed should be aerated with a fork to prevent ngtimough old mulch should be removed to alloww ne
application of mulch

a. The contractor shall use oak bark or pine mulch.
b. The contractor shall keep mulch away from the lodsdl plants.
c. The contractor shall clean up and dispose of exoedsh after application.

2.3.9 The contractor shall provide shrub/bush trimmingviees as requested by the designated state agency
representative.

a. The contractor shall trim the shrubs/bushes to ighhaletermined by the designated state agency
representative.

b. The contractor shall remove shrub/bush trimminganfrthe site and properly dispose of the
trimmings.

2.3.10 The contractor shall be held responsible for anyy @hdamage to the facilities, lawns, trees, shrabher
desired plants, surrounding property, and any Vehiparked in state agency parking lots resultiognf
the contractor’s improper use of tools, materiatsd equipment and from debris thrown from the mower
and/or trimmer during mowing/trimming operationshe contractor shall repair any damage at no cost t
the state agency.

2.4 Invoicing and Payment Requirements:

2.4.1 Prior to any payments becoming due per the contthet contractor must submit or must have already
submitted a properly completed State Vendor ACH/BBplication, since the State of Missouri intends t
make contract payments through Electronic FundasFea.

a. If not already submitted, the contractor needs litaia a copy of the State Vendor ACH/EFT
Application and completion instructions from théelmet at:

http://www.0a.mo.gov/purch/vendorinfo/vendorach.pdf

b. The contractor must submit invoices on the conbrécoriginal descriptive business invoice form and
must use a unique invoice number with each inveidemitted. The unique invoice number will be
listed on the State of Missouri’'s EFT addendum réto enable the contractor to properly apply the
state agency’s payment to the invoice submittede dontractor may obtain detailed information for
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24.2

2.4.3

24.4

payments issued for the past 24 months from thie $faMissouri’s central accounting system (SAM
II) on the Vendor Payment Websitehditps://www.vendorpay.oa.mo.gov

Invoicing — The contractor shall submit an itemizegbice for services provided. The contractongdice
must identify the service provided (i.e. snow realaw lawn care/maintenance), the applicable fiirgd
price(s) as stated on the Pricing Page, the datervice, purchase order number, and the contiatber.
The contractor shall submit invoices to the “wifl address as specified on the purchase order.

Payment Terms — Upon state agency approval oftrade and the services provided, the contractall sh
be paid the applicable firm, fixed price statedlom Pricing Page.

Other than the payments specified above, no otagmpnts or reimbursements shall be made to the
contractor for any reason whatsoever.

2.5 Other Contractual Requirements:

251

252

2.5.3

254

Contract - A binding contract shall consist of: {i¢ IFB and any amendments thereto, (2) the octoira
response (bid) to the IFB, (3) clarification of thiel, if any, and (4) the state agency’s acceptafidbe
response (bid) by “notice of award”. All Exhibisnd Attachments included in the IFB shall be
incorporated into the contract by reference.

a. A notice of award issued by the state agency deé¢sonstitute an authorization for shipment of
equipment or supplies or a directive to proceedh wérvices. Before providing equipment, supplies
and/or services for the state agency, the contractst receive a properly authorized purchase order
or other form of authorization given to the contea@t the discretion of the state agency.

b. The contract expresses the complete agreementeopdities and performance shall be governed
solely by the specifications and requirements aoaththerein.

c. Any change to the contract, whether by modificathm/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the statecygenor to the effective date of such modification
The contractor expressly and explicitly understaamtid agrees that no other method and/or no other
document, including correspondence, acts, andomraimunications by or from any person, shall be
used or construed as an amendment or modificatitimet contract.

Contract Period - The original contract period kbalas stated on page 1 of the Invitation for @iB).

The contract shall not bind, nor purport to birfte state for any contractual commitment in excésheo
original contract period. The state agency shalehthe right, at its sole option, to renew theti@am for
three (3) additional one-year periods, or any parthereof. In the event the state agency exercgeh
right, all terms and conditions, requirements apelcgications of the contract shall remain the sand
apply during the renewal period, pursuant to applie option clauses of this document.

Renewal Periods - If the option for renewal is eis&d by the state agency, the contractor shadleatirat
the prices for the renewal period shall not exctexl maximum percent of increase for the applicable
renewal period stated on the Pricing Page of tinéract.

a. If renewal percentages are not provided, then proring renewal periods shall be the same as
during the original contract period.

Termination - The state agency reserves the rgtdriminate the contract at any time, for the coremce
of the State of Missouri, without penalty or recsmyrby giving written notice to the contractor eadt
thirty (30) calendar days prior to the effectivaéedaf such termination. The contractor shall bitled to
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255

2.5.6

257

receive just and equitable compensation for sesvée®l/or supplies delivered to and accepted bptat
of Missouri pursuant to the contract prior to tifeeive date of termination.

Contractor Liability - The contractor shall be respible for any and all personal injury (includidgath)
or property damage as a result of the contraat@ggigence involving any equipment or service paedi
under the terms and conditions, requirements aadifsgations of the contract. In addition, the trantor
assumes the obligation to save the State of Migsoaluding its agencies, employees, and assigrisssa
every expense, liability, or payment arising ousoth negligent act.

a. The contractor also agrees to hold the State ofddis, including its agencies, employees, and
assignees, harmless for any negligent act or comsmmitted by any subcontractor or other person
employed by or under the supervision of the cotdraender the terms of the contract.

b. The contractor shall not be responsible for anyrinpr damage occurring as a result of any negligen
act or omission committed by the State of Missangluding its agencies, employees, and assignees.

c. Under no circumstances shall the contractor bedigdy any of the following: (1) third party clasn
against the state for losses or damages (otherthiose listed above); (2) loss of, or damage te, th
state’s records or data; or (3) economic conseplatamages (including lost profits or savings) or
incidental damages, even if the contractor is imfeat of their possibility.

Insurance - The contractor shall understand andeatitat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or empégyagainst any liability incurred or arising asault

of any activity of the contractor or any activity the contractor's employees related to the coturac
performance under the contract. Therefore, théractor must acquire and maintain adequate ligbilit
insurance in the form(s) and amount(s) sufficiemtptotect the State of Missouri, its agencies, its
employees, its clients, and the general publicregaany such loss, damage and/or expense related to
his/her performance under the contract. The ima@ahall include an endorsement that adds the 6tat
Missouri as an additional insured.

Subcontractors - Any subcontracts for the prodsetsices described herein must include appropriate
provisions and contractual obligations to ensuee ghccessful fulfilment of all contractual oblitpats
agreed to by the contractor and the State of Missand to ensure that the State of Missouri is
indemnified, saved, and held harmless from andnagany and all claims of damage, loss, and cost
(including attorney fees) of any kind related tsuwbcontract in those matters described in the aontr
between the State of Missouri and the contractor.

a. The contractor shall expressly understand and d@gegdie/she shall assume and be solely responsible
for all legal and financial responsibilities reldt® the execution of a subcontract.

b. The contractor shall agree and understand tharattdn of a subcontractor to provide any of the
products/services in the contract shall in no waleve the contractor of the responsibility for
providing the products/services as described anfibgh herein.

c. The contractor must obtain the approval of the eStat Missouri prior to establishing any new
subcontracting arrangements and before changingsahgontractors. The approval shall not be
arbitrarily withheld.

d. Pursuant to subsection 1 of section 285.530, RSMaantractor or subcontractor shall knowingly
employ, hire for employment, or continue to empdoyunauthorized alien to perform work within the
state of Missouri. In accordance with sections.285 to 285.550, RSMo a general contractor or
subcontractor of any tier shall not be liable wiseeh contractor or subcontractor contracts with its
direct subcontractor who violates subsection leatisn 285.530, RSMo if the contract binding the
contractor and subcontractor affirmatively states:t
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2.5.8

2.5.9

1) the direct subcontractor is not knowingly in viddat of subsection 1 of section 285.530, RSMo
and

2) shall not henceforth be in such violation and

3) the contractor or subcontractor receives a swditieait under the penalty of perjury attesting to
the fact that the direct subcontractor’s employaedawfully present in the United States.

Substitution of Personnel - The contractor agreesumderstands that the State of Missouri's agreetoe
the contract is predicated in part on the util@atiof the specific key individual(s) and/or perseinn
gualifications identified in the proposal. Themefpthe contractor agrees that no substitutionuzchs
specific key individual(s) and/or personnel quadifions shall be made without the prior written rappl
of the state agency. The contractor further agteasany substitution made pursuant to this pagyr
must be equal or better than originally proposedl that the state agency's approval of a substitiditall
not be construed as an acceptance of the sulmtigifierformance potential. The State of Missagrees
that an approval of a substitution will not be ws@nably withheld.

Authorized Personnel - The contractor understamdb agrees that by signing the IFB, the contractor
certifies the following:

a. The contractor shall only utilize personnel authed to work in the United States in accordance with
applicable federal and state laws. This includgtsi®not limited to the lllegal Immigration Reform
and Immigrant Responsibility Act (IIRIRA) and INAeStion 274A.

b. If the contractor is found to be in violation ofghliequirement or the applicable state, federallaca
laws and regulations, and if the State of Missbais reasonable cause to believe that the contractor
has knowingly employed individuals who are notielgto work in the United States, the state shall
have the right to cancel the contract immediatatheut penalty or recourse and suspend or debar the
contractor from doing business with the state. 3tate may also withhold up to twenty-five percent
of the total amount due to the contractor.

c. The contractor agrees to fully cooperate with amyiteor investigation from federal, state or lolzal/
enforcement agencies.

d. If the contractor meets the definition of a bustestity as defined in section 285.525, RSMo
pertaining to section 285.530, RSMo the contrast@il maintain enroliment and participation in the
E-Verify federal work authorization program withspect to the employees hired after enrollment in
the program who are proposed to work in conneatiith the contracted services included herein. If
the contractor’'s business status changes duringiféhef the contract to become a business ensity a
defined in section 285.525, RSMo pertaining toisac285.530, RSMo then the contractor shall, prior
to the performance of any services as a busindgg ender the contract:

1) Enroll and participate in the E-Verify federal walthorization program with respect to the
employees hired after enrollment in the program ateoproposed to work in connection with
the services required herein; AND

2) Provide to the OA/FMDC the documentation requimethie exhibit titled,_Business Entity
Certification, Enrollment Documentation, and Affigiaof Work Authorizationaffirming said
company’s/individual’s enroliment and participatiornthe E-Verify federal work authorization
program; AND

3) Submit to the OA/FMDC a completed, notarized Affidaf Work Authorization provided in
the exhibit titled, Business Entity Certificatidénrollment Documentation, and Affidavit of
Work Authorization
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2.5.10

2511

2.5.12

2.5.13

2.5.14

2.5.15

2.5.16

Contractor Status - The contractor represents liittsbe an independent contractor offering suafrises

to the general public and shall not represent Hintgehis employees to be an employee of the Sthte
Missouri. Therefore, the contractor shall assuthdegal and financial responsibility for taxes,dA,
employee fringe benefits, workers compensation, l@eyee insurance, minimum wage requirements,
overtime, etc., and agrees to indemnify, save, faold the State of Missouri, its officers, agentsd a
employees, harmless from and against, any andsa| tost (including attorney fees); and damagengf
kind related to such matters.

Confidentiality and Security Documents - If reqdifey the state agency, the contractor and any nedjui
contractor personnel must sign specific documeagmnding confidentiality, security, or other simila
documents upon request. Failure of the contrastdrany required personnel to sign such documéatk s
be considered a breach of contract and subjebgtoancellation provisions of this document.

Coordination - The contractor shall fully coordimall contract activities with those activitiestbe state
agency. As the work of the contractor progresaésjce and information on matters covered by the
contract shall be made available by the contractdine state agency throughout the effective pesidtie
contract.

Commercial Drivers License - The contractor anddbwtractor's drivers who, in the provision of seeg
under the contract: (1) operate any single vehigth a Gross Vehicle Weight Rating (GVWR) of over
26,000 pounds or any combination vehicle with asSi@ombination Weight Rating of over 26,000 pounds
provided the Gross Vehicle Weight Rating of theiglelis) being towed is in excess of 10,000 poufjs,
operate any size vehicle which requires hazardaatennals placards, (3) operate any vehicle desigoed
transport more than 15 persons (including the dritransports more than 15 persons, or (4) engagay
other activity outlined in the Commercial Motor Viele Safety Act, must comply with all other
requirements in the Commercial Motor Vehicle Safétgt. The contractor must submit proof or
verification of compliance with such Act to thetstagency no later than 30 calendar days aftercaofar
the contract.

For Hire License (Class E) - The contractor andahetractor’s drivers who, in the provision of dees
under the contract: (1) receive pay for drivinghator vehicle transporting 14 or fewer passenger)p
transport property for pay or as part of their jolist have a For Hire License (Class E). The vehicl
driven must have 26,000 pounds or less Gross eNidight Rating (GVWR) or registered weight and
not be required to be placarded for hazardous ratger

Federal Funds Requirements - The Contractor shalerstand and agree that this procurement may
involve the expenditure of federal funds. Therefon accordance with the Departments of Labor |tHea
and Human Services, and Education and Related Aggerfgppropriations Act, Public Law 101-166,
Section 511, "Steven's Amendment", the Contradtall siot issue any statements, press releasesthed
documents describing projects or programs fundesdhiole or in part with Federal money unless therpri
approval of the state agency is obtained and utihessclearly state the following as provided by state
agency:

1. the percentage of the total costs of the prograrproject which will be financed with Federal
money;

2. the dollar amount of Federal funds for the proggbrogram; and

3. percentage and dollar amount of the total costh@fproject or program that will be financed by
nongovernmental sources.

Participation by Other Organizations - The contvacatnust comply with any Organization for the
Blind/Sheltered Workshop participation levels corted to in the contractor’s awarded bid.

a. The contractor shall prepare and submit to thediiwi of Purchasing and Materials Management a
report detailing all payments made by the contrad¢to Organizations for the Blind/Sheltered
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Workshops participating in the contract for theomjng period. The contractor must submit the
report on a monthly basis, unless otherwise detethby the Division of Purchasing and Materials
Management.

b. The Division of Purchasing and Materials Managenweilitmonitor the contractor's compliance in
meeting the participation levels committed to ie ttontractor’'s awarded bid. If the contractor’s
payments to the participating entities are less ti@ amount committed, the state may cancel the
contract and/or suspend or debar the contracton fearticipating in future state procurements, or
retain payments to the contractor in an amountldquhe value of the participation commitment less
actual payments made by the contractor to theqggaating entity. If the Division of Purchasing and
Materials Management determines that the contrdmstoomes compliant with the commitment, any
funds retained as stated above, will be released.

c. If a participating entity fails to retain the rerpd certification or is unable to satisfactorilyrfoem,
the contractor must obtain other organizations ttee blind/sheltered workshops to fulfill the
participation requirements committed to in the cactor's awarded bid.

1) The contractor must obtain the written approvath& Division of Purchasing and Materials
Management for any new entities. This approvall stwd be arbitrarily withheld.

2)  If the contractor cannot obtain a replacementgrfie contractor must submit documentation
to the Division of Purchasing and Materials Managetdetailing all efforts made to secure a
replacement. The Division of Purchasing and MatefManagement shall have sole discretion
in determining if the actions taken by the conwaconstitute a good faith effort to secure the
required participation and whether the contraclt s amended to change the contractor's
participation commitment.

2.5.17 Health Insurance Portability and Accountability Axft1996 (HIPAA) - The Contractor hereby certifies
that he will comply with all of the provisions dig Health Insurance Portability and Accountabifitt of
1996 (HIPAA) and all regulations promulgated purguep authority granted therein specifically with
respect to work performed in any facility occupieyl the Department of Mental Health. Information
regarding the Department of Mental Health's HIPAAequirements can be found at:
www.dmh.mo.gov/cps/confidentiality/HIPAA.htm
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3. BID SUBMISSION INFORMATION

3.1 Submission of Bids:

3.1.1 The bidder should include completed Exhibits, fararsd other information concerning the bid (inchgdi
completed Pricing Pages) with their response.

a.

Delivered bids must be sealed in an envelope otagwr, and received in the OA/FMDC office
located at 301 West High St, Room 730 in JeffeiGdayp, MO no later than the exact opening time
and date specified in the IFB. All bids must (&) dubmitted by a duly authorized representative of
the bidder's organization, (2) contain all inforioat required by the IFB, and (3) be priced as
required. Hard copy bids may be mailed to the QMIE post office box address or delivered by
courier service. However, it shall be the respahigi of the bidder to ensure their bid is in the
OA/FMDC office (address listed above) no later thiam exact opening time and date specified in the
IFB.

The sealed envelope or container containing atlmdld be clearly marked on the outside with (1) the
official IFB number and (2) the official openingtdaand time. Different bids should not be plaged i
the same envelope, although copies of the samedycbe placed in the same envelope.

A bid which has been delivered to the OA/FMDC dffimay be modified by signed, written notice
which has been received by the OA/FMDC prior todfficial opening date and time specified. A bid
may also be modified in person by the bidder oraitghorized representative, provided proper
identification is presented before the official ojpgy date and time. Telephone or telegraphic reigue
to modify a bid shall not be honored.

A bid which has been delivered to the OA/FMDC dfimay only be withdrawn by a signed, written
notice or facsimile which has been received by@#¢FMDC prior to the official opening date and
time specified. A bid may also be withdrawn inqmer by the bidder or its authorized representative,
provided proper identification is presented befibre official opening date and time. Telephone, e-
mail, or telegraphic requests to withdraw a bidlsiat be honored.

Bidders delivering a hard copy bid to OA/FMDC musgjn and return the IFB cover page or, if
applicable, the cover page of the last amendmeareth in order to constitute acceptance by the
bidder of all IFB terms and conditions. Failuredim so may result in rejection of the bid unless th
bidder's full compliance with those documents digated elsewhere within the bidder's response.

Faxed bids shall not be accepted. However, farddeamail no-bid notifications shall be accepted.
The bid should be page numbered.

Recycled Products - The State of Missouri recognike limited nature of our resources and the
leadership role of government agencies in regarthéoenvironment. Accordingly, the bidder is

requested, but not required, to print the bid deutided using recycled paper, if possible, and
minimize or eliminate the use of non-recyclable enats such as plastic report covers, plastic
dividers, vinyl sleeves, and binding. Lengthy biday be submitted using printer or other loose leaf
paper in a notebook or binder.

3.1.2 Open Records — Pursuant to RSMo 610.021, the gt s considered an open record after the bids are
opened. Therefore, the bidder is advised notc¢lude any information that the bidder does not warlie
viewed by the public, including personal identifyiimformation such as social security numbers.

a. Additionally, after a contract is executed or aiti® are rejected, the bids are scanned into the

OA/FMDC contract records.
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b. In preparing a bid, the bidder should be mindfuloEument preparation efforts for imaging purposes
and storage capacity that will be required to imémgebids and should limit bid content to itemg tha
provide substance, quality of content, and clasftinformation.

3.1.3 The bidder is cautioned that it is the bidder'sss@sponsibility to submit necessary informatidine State
of Missouri is under no obligation to solicit infoation if it is not included with the bid. The Higl's
failure to include completed exhibits, forms, arnties requested or required information with the, bid
including Pricing and Renewal information, may adedy affect the bid.

3.1.4 Questions Regarding the IFB - The bidder and tloeldbis agents (including subcontractors, employees,
consultants, or anyone else acting on their behaligt direct all of their questions or commentsardmg
the IFB, the evaluation, etc., to the buyer of rddadicated on the first page of this IFB.

a. The buyer may be contacted via e-mail or phonéhaw/is on the first page, or via facsimile to 573-
751-7277.

b. Bidders are advised that any questions receivedtlem ten calendar days prior to the IFB opening
date may not be addressed.

c. Except as stated below, the bidder and the biddg@snts may not contact any other state employee
regarding the IFB, the evaluation, etc., duringdbkcitation and evaluation process.

1) Inappropriate contacts are grounds for suspensidfoaexclusion from specific procurements.

2) The bidder may contact the Office of Supplier andriibrce Diversity (OSWD) regarding
MBE/WBE certification or subcontracting with MBE/\VBBcompanies.

3) Bidders and their agents who have questions reggattis matter should contact the buyer.

3.2 Bid opening

3.2.1 Bid openings are public on the opening date anthatopening time specified on the IFB document.
Names, locations, and prices of respondents skealiebd at the bid opening. The OA/FMDC will not
provide prices or other bid information via thesf@tone.

3.2.2 Bids which are not received in the OA/FMDC officeop to the official opening date and time shall be
considered late, regardless of the degree of laser@and normally will not be opened. Late bids roaly
be opened under extraordinary circumstances inrdanoe with 1 CSR 40-1.050.

3.3 Evaluation Process

3.3.1 Bids will be reviewed to determine if the bid comepl with the mandatory requirements and to dete¥rmin
the lowest responsible and reliable bidder.

3.3.2 Separate evaluations shall be conducted for snowval services and groundskeeping services peomegi
identified herein and awards made accordingly.

3.3.3 Low Bid Determination for Snow Removal Services:

a. Objective Evaluation of Cost — The objective evitraof cost shall be based on the prices stated on
the Pricing Pages to determine the total costdoheaegion using the total of all of the per ocenoe
prices for all of the different snow/ice/sleet ateuations and the sand, salt and/or ice melt comgou
applications for each facility.

1) The evaluation of cost will include the originaldaany potential renewal periods.
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2) Cost points shall be computed from the result efdalculation stated above using a scale of 200
possible points and the following formula:

Lowest Responsive Bidder’s Price
Compared Bidder's Price

X 200 = Cost evaluation points

3) Bidders shall agree and understand that the gigmntised in the evaluation of cost are provided
solely to document how cost will be evaluated. Btate of Missouri makes no guarantee
regarding the accuracy of the quantities stateddnes the State of Missouri intend to imply that
the figures used for the cost evaluation in any vediect neither actual nor anticipated usage.

3.3.4 Low Bid Determination for Groundskeeping Services:
a. Objective Evaluation of Cost — The objective evabraof cost shall be based on the prices stated on
the Pricing Pages to determine the total cost &mheaegion using the following quantities for each
facility: Thirty (30) scheduled lawn mowing andptnmings, one (1) mulch application, one (1)
shrub/bush trimming, and three (3) applicationkwin chemical applications.

1) The evaluation of cost will include the originaldaany potential renewal periods.

2) Cost points shall be computed from the result efdalculation stated above using a scale of 200
possible points and the following formula:

Lowest Responsive Bidder’s Price
Compared Bidder's Price

X 200 = Cost evaluation points

3) Bidders shall agree and understand that the gigantised in the evaluation of cost are provided
solely to document how cost will be evaluated. Btate of Missouri makes no guarantee
regarding the accuracy of the quantities statedines the State of Missouri intend to imply that
the figures used for the cost evaluation in any vediect neither actual nor anticipated usage.

3.3.5 Preference for Organizations for the Blind and t&netl Workshops - Pursuant to 34.165 RSMo, a t@j (1
bonus point preference shall be granted to biddechiding products and/or services manufactured,
produced or assembled by a qualified nonprofit wizgion for the blind established pursuant to 4%.G.
sections 46 to 48c or a sheltered workshop holdingertificate of approval from the Department of
Elementary and Secondary Education pursuant t@set?8.920 RSMo.

a. In order to qualify for the ten bonus points, théder must meet the following conditions and previd
the following evidence:

1) The bidder must either be an organization for thedbor sheltered workshop or must be
proposing to utilize an organization for the blstt#ltered workshop as a subcontractor and/or
supplier in an amount that must equal the gredt8b6®00 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

2) The bidder must use the organization for the bbndgheltered workshop in a manner that will
constitute an added value or provide a serviceiredjas part of the performance of the contract.

3) The bidder must provide the following informatioitiwthe bid:

v' Participation Commitment - The bidder must complefxhibit A, Participation
Commitment, by identifying the organization for thlend or sheltered workshop, the amount
of participation committed, and the commerciallgfu products/services to be provided by
the listed organization for the blind or sheltevamtkshop. If the bidder submitting the bid is
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3.3.6

an organization for the blind or sheltered workshtpe bidder must be listed in the
appropriate table on the Participation Commitmeartr

v" Documentation of Intent to Participate — The biddeust either provide a properly
completed Exhibit B, Documentation of Intent to tR#pate Form, signed by the
organization for the blind or sheltered workshoppmsed or must provide a recently dated
letter of intent signed by the organization for th@d or sheltered workshop which: (1) must
describe the products/services the organizatiothiblind/sheltered workshop will provide;
(2) must indicate the organization for the blinédséred workshop’s commitment to aid the
bidder in the performance of the required servarad/or provision of the required products
(identified by the Invitation for Bid (IFB) number other identifier) in an amount that must
equal the amount specified on the bidder's Padtgiim Commitment Form, Exhibit A; and
(3) should include evidence of the organization filwe blind/sheltered workshop
qualifications (e.g. copy of certificate or Cexdie Number for Missouri Sheltered
Workshop).

b. A list of Missouri sheltered workshops can be foanthe following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkstimgsx. html

c. The websites for the Missouri Lighthouse for then&8land the Alphapointe Association for the Blind
can be found at the following internet addresses:

http://www.lhbindustries.corandhttp://www.alphapointe.org

d. Commitment — If the bidder’s bid is awarded, thetipgation committed to by the bidder on Exhibit
A, Participation Commitment, as verified by the amgation for the blind/sheltered workshop’s
documentation of intent to participate, shall kerpreted as a contractual requirement

Responsible and Reliability Determination - Thedeid should submit any of, but not limited to, the
information requested herein in order to demorsstita¢ responsibility and reliability of the bidddrailure

of the bidder to submit sufficient information toaiment that the bidder is responsive and respensiay
adversely affect the bid.

a. Responsibility and Reliability in Experiences:

1) The bidder should complete Exhibit C with infornaatti related to previous and current
services/contracts performed by the bidder's omgitn and any proposed subcontractors which
are similar to the requirements of this IFB.

2) If references for current and/or previous contracts not identified in the bid, the state agency
may request that the bidder identify one or moferemces. The state agency must receive the
reference(s) within twenty-four hours of the requeFailure of the bidder to identify one or
more references may result in the bid being regecte

3.4 Miscellaneous Submittal Information:

3.4.1

3.4.2

Missouri Service-Disabled Veteran Business Prefaren Any bidder eligible to receive the Missouri
service-disabled veteran business preference mirsu84.074 RSMo must review and complete ExIibit
Missouri Service-Disabled Veteran Business Prefsxerand provide the specified documentation in
accordance with the instructions provided therein.

Affidavit of Work Authorization and DocumentationPursuant to 285.530 RSMo, if the bidder meets the
RSMo 285.525 definition of a “business entity” http://www.moga.mo.gov/statutes/C200-
299/2850000525.HTM the bidder must affirm the bidder’'s enrollmemidaparticipation in the E-Verify
federal work authorization program with respedtt® employees hired after enrollment in the progndro

are proposed to work in connection with the sesvimuested herein. The bidder should complete and
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3.4.3

submit applicable portions of Exhibit E, Businesstify Certification, Enrollment Documentation, and
Affidavit of Work Authorization with the bid. Thapplicable portions of Exhibit E must be submitpeitr
to an award of a contract.

Debarment Certification — The bidder certifies ligning the signature page of this original docurnesmd

any amendment signature page(s) that the biddevoispresently debarred, suspended, proposed for
debarment, declared ineligible, voluntarily exclddieom participation, or otherwise excluded from or
ineligible for participation under federal assistarprograms. The bidder should complete and rehen
attached certification regarding debarment, etghiltit F with the proposal. This document must be
satisfactorily completed prior to award of the cant.

3.4.4 Miscellaneous Information - The bidder should costpland submit Exhibit G, Miscellaneous Information

3.4.5

Business Compliance - The bidder must be in compdiavith the laws regarding conducting businegben
State of Missouri. The bidder certifies by signithg signature page of this original document amg a
amendment signature page(s) that the bidder andpamyosed subcontractors either are presently in
compliance with such laws or shall be in compliantd such laws prior to any resulting contract edva
The bidder shall provide documentation of compleanpon request by the state agency. The compliance
conduct business in the state shall include buhaogssarily be limited to:

a. Registration of business name (if applicable)

b. Certificate of authority to transact business/&iegte of good standing (if applicable)

c. Taxes (e.g., city/county/state/federal)

d. State and local certifications (e.g., professiocaipations/activities)

e. Licenses and permits (e.g., city/county licenskesspermits)

f. Insurance (e.g., worker’'s compensation/unemployroentpensation)

3.5 Contract Award:

3.5.1

3.5.2

Final Determination - Any bid which does not complith the mandatory requirements of the IFB wilt no
be considered for an award. In addition, the Sihtdissouri reserves the right to reject any lidreasons
which may include but not necessarily be limited t@l) receipt of any information, from any source,
regarding unsatisfactory performance of similavses by the bidder within the past three (3) yeansl/or
(2) inability of the bidder to document responsihled reliable past performances similar to theisesv
required and/or (3) failure of the bidder to pravalreference(s).

The contract will be awarded to the lowest respensind responsible bidder(s) determined as spécifie
herein.
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4. PRICING PAGE

4.1 Snow, Sleet/Freezing Rain, and/or Ice Removal Sepds —The bidder must provide a firm, fixed cost per
occurrence for providing the required servicessapiplies and/or equipment in accordance with tbgigions and
requirements of this IFB. All cost associated witloviding the required services shall be includedhe firm,
fixed prices.

SNOW, SLEET/FREEZING RAIN AND/OR ICE ACCUMULATION — REGION 1

Location o"-2" 2"-4" 4"-6" 6"-8" 8"-10" 10"-12” Ove r12"
WainwrightBuilding | $ $ $ $ $ $ $
111 N. " Street Line Item 001 | Line Item 002 Line Item 003 | Line Item 004 | Line Item 005 | Line Item 006 | Line Item 007

per occurrence| per occurrence | per occurrence | per occurrence | per occurrence| per occurrence| per occurrence

Mill Creek Building $ $ $ $ $ $ $
220 S. Jeffersc Line Item 008 | Line Item 009 Line Item 010 | Line Item 011 | Line Item 012 | Line Item 013 | Line Iltem 014
per occurrence| per occurrence | per occurrence | per occurrence | per occurrence| per occurrence| per occurrence

Chouteau Buildin $ $ $ $ $ $ $
3101 Choutea Ave. Line Item 015 | Line Iltem 016 Line Item 017 | Line Item 018 | Line Item 019 | Line Item 020 | Line Item 021
per occurrence| per occurrence | per occurrence | per occurrence | per occurrence| per occurrence| per occurrence

South Service Cent

7545 S. Lindbergl | ° $ $ $ $ $ $

Line Iltem 022 | Line Iltem 023 Line Item 024 Line Iltem 025 | Line Item 026 | Line Item 027 | Line Item 028

Blvd. per occurrence| per occurrence | per occurrence | per occurrence | per occurrence| per occurrence| per occurrence
Alternate 1
St. Louis Central Jo | $ $ $ $ $ $ $
Service: Line Item 029 | Line Item 030 Line Item 031 | Line Item 032 | Line Item 033 | Line Item 034 | Line Iltem 035
4811 Delma per occurrence| per occurrence | per occurrence | per occurrence | per occurrence| per occurrence| per occurrence
SNOW, SLEET/FREEZING RAIN AND/OR ICE ACCUMULATION — REGION 2
Location o"-2" 2"-4" 4"-6" 6"-8" 8"-10" 10"-12” Ove rl12"
North Service Center| $ $ $ $ $ $ $

4040 Seven Hills Dr. | Line Item 036 | Line Item 037 | Line Item 038 | Line Item 039 | Line Item 040 | Line Item 041 | Line Item 042
per occurrence| per occurrence| per occurrence| per occurrence | per occurrence| per occurrence| per occurrence

Jennings Building
8501 Lucas and Hunt
Rd.

$ $ $ $ $ $ $
Line Item 043 | Line Item 044 | Line Item 045 Line Item 046 | Line Item 047 | Line ltem 048 | Line ltem 049
per occurrence| per occurrence| per occurrence| per occurrence | per 0Ccurrence| per occurrence| per occurrence

9900 Page Building | $ $ $ $ $ $ $
9900 Page Avenue | Line Item 050 | Line Item 051 | Line Item 052 | Line Item 053 | Line Item 054 | Line Item 055 | Line Item 056
per occurrence| per occurrence| per occurrence| per occurrence | per occurrence| per occurrence| per occurrence

SNOW, SLEET/FREEZING RAIN AND/OR ICE ACCUMULATION — REGION 3

Location o"-2" 2"-4" 4"-6" 6"-8" 8"-10" 10"-12” Ove r12"
PrinceHall Family
Support Center $ $ $ $ $ $ $

4411 N. Newstead | Line Item 057 | Line ltem 058 | Line ltem 059 | Line Item 060 | Line Item 061 | Line Item 062 | Line Item 063
Ave. per occurrence| per occurrence| per occurrence | per occurrence| per occurrence | per occurrence| per occurrence
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4.2 Sand, Salt and/or Ice Melt Compound Only Applicatons —The bidder must provide a firm, fixed cost per
occurrence for providing the required servicessapiplies and/or equipment in accordance with tbgigions and
requirements of this IFB. All cost associatedhwptoviding the required services shall be includethe firm,

fixed prices.

SAND, SALT AND/OR ICE MELT COMPOUND APPLICATIONS — REGION 1

Wainwright Building
111 N. 7" Street

Mill Creek Building
220 S. Jefferson

Chouteau Building
3101 Chouteau Ave

South Service Center
7545 S. Lindbergh Blvd

Alternate 1

St. Louis Central Job Services

D

4811 Delmar
$ $ $ $ $
Line Iltem 064 Line Item 065 Line Iltem 066 Line Item 067 Line Iltem 068

per occurrence

per occurrence

per occurrence

per occurrence

per occurrence

SAND, SALT AND/OR ICE MELT COMPOUND APPLICATIONS — REGION 2

North Service Center
4040 Seven Hills Dr.

Jennings Building
8501 Lucas and Hunt

9900 Page Building
9900 Page Avenue

s
Line Item 069
per occurrence

$
Line Item 070
per occurrence

s
Line Item 071
per occurrence

SAND, SALT AND/OR ICE MELT COMPOUND APPLICATIONS — REGION 3

4411 N. Newstead Ave.

Prince Hall Family Support Center

$
Line Item 072
per occurrence
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PRICING PAGE CONTINUED

4.3 Groundskeeping Services H the bidder is proposing to provide Groundskegpservices, the bidder shall
provide firm, fixed prices for the following for @viding services including equipment and/or supplia
accordance with the provisions and requirementthisf IFB. All cost associated with providing thequired
services shall be included in the firm, fixed psice

GROUNDSKEEPING — REGION 1

Lawn Mowing and

per occurrence

per occurrence

per occurrence

. . Trimming . Mulch Shrub/Bush Lawn
Location (includes bagging C o .
. Application Trimming Chemicals
lawn clippings
when necessary
Wainwright Building $ $ $ $
111 N. 7" Street Line Item 073 Line Item 074 Line Item 075 Line Item 076

per application

Mill Creek Building
220 S. Jefferson

$

$

$

$

Line Iltem 077
per occurrence

Line Item 078
per occurrence

Line Item 079
per occurrence

Line Item 080
per application

Chouteau Building
3101 Chouteau Ave.

$

$

$

$

Line Item 081
per occurrence

Line Item 082
per occurrence

Line Item 083
per occurrence

Line Item 084
per application

South Service Center
7545 S. Lindbergh Blvd.

$

$

$

$

Line Item 085
per occurrence

Line Item 086
per occurrence

Line Item 087
per occurrence

Line Item 088
per application

per occurrence

per occurrence

per occurrence

Alternate 1 $ $ $ $
St. Louis Central Job Services Line Item 089 Line Item 090 Line Iltem 091 Line Item 092
4811 Delmar o
per occurrence per occurrence per occurrence per appllcatlon
GROUNDSKEEPING — REGION 2
Lawn Mowing and
. . Trimming . Mulch Shrub/Bush Lawn
Location (includes bagging Co L :
L Application Trimming Chemicals
lawn clippings
when necessary
North Service Center $ $ $ $
4040 Seven Hills Drive Line Item 093 Line Item 094 Line Item 095 Line Item 096

per application

Jennings Building
8501 Lucas and Hunt Rd.

$

$

$

$

Line Item 097
per occurrence

Line Item 098
per occurrence

Line Item 099
per occurrence

Line Item 100
per application

9900 Page Building
9900 Page Avenue

$

$

$

$

Line Item 101

per occurrence

Line Item 102
per occurrence

Line Item 103
per occurrence

Line Item 104
per application
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GROUNDSKEEPING — REGION 3

Lawn Mowing and
. . Trimming . Mulch Shrub/Bush Lawn
Location (includes bagging C L .
. Application Trimming Chemicals
lawn clippings
when necessary
Prince Hall Famil
Support Center ’ $ $ 3 3
4411 N. Newstead Ave. Line Item 105 Line Item 106 Line Item 107 Line Item 198
per occurrence per occurrence per occurrence | per appllcat|on

4.4 Renewal Option Pricing - The bidder must indicate below the maximum allowapércentage of price
increase or guaranteednimum percentage of price decrease applicaliflee@bove pricing for the renewal option
years. If a percentage is not stated (e.g. lefilgl page not returned, etc.), the state agendyhshae the right to
execute the option at the same price(s) statethéoriginal contract period. Statements suchagsetcentage of
the then-current price" or "consumer price indeng'[dOT ACCEPTABLE.

All increases or decreases shall be calculatechsigtieoriginal contract pricenot against the previous
year's price. A cumulative calculation shall netutilized.

Potential Renewal Period

Maximum Increase

Minimum Decrease

First Renewal Period Original Price + %| or | Original Price - %
Second Renewal Period Original Prices %]/ or | Original Price - %
Third Renewal Period Original Price + %| or | Original Price - %

~ Do notcomplete both a maximum increase and a minimumedse for the same renewal period. ~




SDA485/FMDC-09-0028 Page 21
EXHIBIT A

PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Workshop Participation Commitment — If the bidder is committing to
participation by or if the bidder is a qualifiedganization for the blind/sheltered workshop, thdder must
provide the required information in the table belimw the organization proposed and must submitctirapleted
exhibit with the bidder’s bid.

Name of Organization for the | BY completing this | Description of Products/Services to be Provided by

Blind or Sheltered Workshop commﬁétgeu@g%?rthe Listed Organization for the Blind/Sheltered

Proposed organization at the Workshop
greater of either
$5,000 or 2% of the
total dollar value of

contrac
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EXHIBIT B

DOCUMENTATION OF INTENT TO PARTICIPATE

If the bidder is proposing to include the partitipa of an Organization for the Blind/Sheltered \W&irop in the
provision of the products/services required inlfi®, the bidder must either provide a recently ddétter of intent
from each organization documenting the followingpimation, or complete and provide this Exhibit lwihe
bidder’s bid.

~ Copy This Form For Each Organization Proposed ~
Bidder Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the bidder identified above.

Indicate appropriate business classification(s):

Organization for the Blind Sheltered Workshop

Name of Organization

Contact Name: Email:
Address: Phone #:
City: Fax #:
State/Zip: Certification #

(or attach copy of certification)

Describe the products/services y@s the participating organizatiortjave agreed to provide:

Document the amount of participation the bidder d@®mitted to youds the participating organizatigrfor the
products/services you are providing:

% of Total Value of
Contract

Total Dollar Amount

Authorized Signature:

Authorized Signature of Participating Organization Date
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EXHIBIT C

CURRENT/PRIOR EXPERIENCE

The bidder should copy and complete this form fehereference being submitted as demonstratioheobidder
and subcontractor’s current/prior experience. dditgon, the bidder is advised that if the contaetson listed for
the reference is unable to be reached during thliation, the listed experience may not be consitler

Bidder Name or Subcontractor Name:

Reference Information (Current/Prior Services Perfamed For:)

Name of Reference Company:

Address of Reference
Company

v'  Street Address

v City, State, Zi|

Reference Contact Person
Information:

v" Name

v" Phone #

v' E-mail Address

Dates of Services:

If service/contract has
terminated, specify reason:

Dollar Value of Services

Description of Services
Performed, including whether
snow/ice removal services
were provided, or lawn
maintenance services were
provided or both.

Also, the bidder should
provide information regarding
the number and size of the
parking lots and the size of thg
lawn.
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EXHIBIT D

MISSOURI SERVICE-DISABLED VETERAN BUSINESS PREFERENCE

Pursuant to 34.074 RSMo, the state agency has laofjaavarding three (3) percent of all contracts foe
performance of any job or service to service-disdbleteran businesses (see below for definitiookided in
34.074 RSMo) either doing business as Missouridjroorporations, or individuals; or which maintdiissouri
offices or places of business, when the qualitpeformance promised is equal or better and thee gyuoted is
the same or less or whenever competing bids, in¢hérety, are comparable.

Definitions:

Service-Disabled Veteranis defined as any individual who is disabled adifoed by the appropriate
federal agency responsible for the administratioveterans’ affairs.

Service-Disabled Veteran Business defined as a business concern:

a. Not less than fifty-one (51) percent of which isr@d by one or more service-disabled veterans or, in
the case of any publicly owned business, not less tifty-one (51) percent of the stock of which is
owned by one or more service-disabled veterans; and

b. The management and daily business operations ahvelre controlled by one or more service-disabled
veterans.

If a bidder meets the definitions of a service-disd veteran and a service-disabled veteran bisaesefined in
34.074 RSMo and is either doing business as a Misfiom, corporation, or individual; or maintaitas Missouri

office or place of business, the biddeust provide the following with the bid in order to mee the Missouri
service-disabled veteran business preference oueonaMissouri service-disabled veteran businessnwie

quality of performance promised is equal or bedtadt the price quoted is the same or less or whemevapeting
bids, in their entirety, are comparable:

a. A copy of a letter from the Department of Veterafigirs (VA), or a copy of the bidder’s discharge
paper (DD Form 214, Certificate of Release or Dasgh from Active Duty) from the branch of service
the bidder was in, stating that the bidder hasaeconnected disability rating ranging from 0 to
100% disability; and

b. A completed copy of this exhibit

(NOTE: For ease of evaluation, please attach cdphe above-referenced letter from the VA or a caopyhe
bidder’s discharge paper to this Exhibit.)

By signing below, | certify that | meet the defioits of a service-disabled veteran and a servisabted veteran
business as defined in 34.074 RSMo and that | aheredoing business as a Missouri firm, corporation
individual; or maintain Missouri offices or placeSbusiness at the location(s) listed below.

Veteran Information Business Information

Service-Disabled Veteran’s Name, (Please Print) rvi€&e-Disabled Veteran Business Name

Service-Disabled Veteran's Signature Missouri Address of Service-Disabled Veteran Besin
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EXHIBIT E
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The bidder/contractor must certify their current bu siness status by completing either Box A or Box Bnathis
Exhibit.

Business entity,as defined in section 285.525, RSMo pertainingetidien 285.530, RSMo is any person or group
of persons performing or engaging in any actiayterprise, profession, or occupation for gaingfigradvantage,
or livelihood. The term Business entity shall include but not be limited to self-employeadividuals,
partnerships, corporations, contractors, and submttors. The termbusiness entity shall include any business
entity that possesses a business permit, licemsexcocertificate issued by the state, any busireggiy that is
exempt by law from obtaining such a business pelmnid any business entity that is operating unlfyviuithout
such a business permit. The terdbusiness entity shall not include a self-employed individual witlh employees
or entities utilizing the services of direct sedlers defined in subdivision (17) of subsection fleestion 288.034,
RSMo.

Note: Regarding governmental entities, businesisyeincludes Missouri schools, Missouri universdj out of

state agencies, out of state schools, out of gtatersities, and political subdivisions. A busiaeentity does not
include Missouri state agencies and federal goventrantities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY

| certify that (Companyiiiadial Name)DOES NOT CURRENTLY
MEET the definition of a business entity, as definedsettion 285.525, RSMo pertaining fo
section 285.530, RSMo as stated above, becaukeck¢he applicable business status that applies
below)

O | am a self-employed individual with no employe@f
O The company that | represent utilizes the servid¢elrect sellers as defined in
subdivision (17) of subsection 12 of section 288,0BSMo.

| certify that | am not an alien unlawfully presenh the United States and |f
(Company/Individual Namepwsrded a contract for the services
requested herein und8DA485/FMDC-09-0028and if the business status changes during the life
of the contract to become a business entity ase#fin section 285.525, RSMo pertaining |to
section 285.530, RSMo then, prior to the perforneané any services as a business entity,
(Company/Individual Name¢esgyto complete Box B, comply with the
requirements stated in Box B and provide the OffideAdministration, Division of Facilitieq
Management, Design and Construction) with all doentation required in Box B of this exhibit.

Authorized Representative’s Name Authorized Reprtgive’s Signature
(Please Print)

Company Name (if applicable) Date




SDA485/FMDC-09-0028 Page 26

EXHIBIT E, continued

BOX B — CURRENT BUSINESS ENTITY STATUS

| certify that (BusinesstiEMiame) MEETS the definition of a businesp
entity as defined in section 285.525, RSMo pentjiio section 285.530, RSMo as stated above.

Authorized Business Entity  Authorized Business Entity
Representative’s Name Representative’s Signature

(Please Print)

Business Entity Name Date

As a business entity, the bidder/contractor musiop®/provide the following. The bidder/contractor
should check each to verify completion/submission:

O Enroll and participate in the E-Verify federal wor&uthorization program (Website:
http://www.dhs.gov/xprevprot/programs/gc_1185221®Bshtm  Phone:  888-464-4218;
Email: e-verify@dhs.goywith respect to the employees hired after enrefitrin the program
who are proposed to work in connection with thevises required herein; AND

O Provide documentation affirming said company’shundlial’s enrollment and participation in the
E-Verify federal work authorization program. Doocemtation shall include a page from the [E-
Verify Memorandum of Understanding (MOU) listingettbidder’'s/contractor's name and the
MOU signature page completed and signed, at minimoynthe bidder/contractor and the
Department of Homeland Security — Verification Bien; (if the signature page of the of the
MOU lists the bidder's/contractor's name, then midigonal pages of the MOU must He
submitted); AND

O Submit a completed, notarized Affidavit of Work Aotization provided on the next page of this

Exhibit.
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EXHIBIT E, continued

AFFIDAVIT OF WORK AUTHORIZATION

The bidder/contractor who meets the section 285.B%Mo definition of a business entity must complahd
return the following Affidavit of Work Authorizatio.

Comes now (Name of BusinEssity Authorized Representative) as
(Position/Title) first beindydsworn on my oath, affirm
(Business Entity Name) is enrolled and will conénio participate in the E-Verify federal work autlzation

program with respect to employees hired after émmit in the program who are proposed to work inneetion

with the services related 8DA485/FMDC-09-0028or the duration of the contract, if awarded is@cance with
subsection 2 of section 285.530, RSMo. | alsarafthat (Business Entityddoes
not and will not knowingly employ a person who i3 anauthorized alien in connection with the corigdc
services related t86DA485/FMDC-09-0028or the duration of the contract, if awarded.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in thisfiling are subject to the penalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courfity o State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT F
Certification Regarding

Debarment, Suspension, Ineligibility and VoluntaryExclusion
Lower Tier Covered Transactions

This certification is required by the regulationgpiementing Executive Order 12549, Debarment argp&usion,
29 CFR Part 98 Section 98.510, Participants' resipiities. The regulations were published as Rértof the
May 26, 1988, Federal Regis{gages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONBSOR CERTIFICATION)

D The prospective recipient of Federal assistdnods certifies, by submission of this propodaattneither
it nor its principals are presently debarred, sodpd, proposed for debarment, declared ineligibte,
voluntarily excluded from participation in this tigaction by any Federal department or agency.

(2) Where the prospective recipient of Federalstasce funds is unable to certify to any of théestents in
this certification, such prospective participardlshttach an explanation to this proposal.

Name and Title of Authorized Represente

Signatur Date

Instructions for Certification
1. By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification as set out below.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into. If it is later
determined that the prospective recipient of Federal assistance funds knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, the Department of Labor (DOL) may pursue available remedies, including suspension and/or debarment.

3. The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to which this proposal is submitted if at any
time the prospective recipient of Federal assistance funds learns that its certification was erroneous when submitted or has become erroneous by
reason of changed circumstances.

4. The terms "covered transaction," "debarred," "suspended," “ineligible," "lower tier covered transaction," "participant," "person," "primary covered
transaction," "principal," "proposal," and "voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and Coverage
sections of rules implementing Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in obtaining a
copy of those regulations.

5. The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed covered transaction be entered
into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared ineligible, or voluntarily
excluded from participation in this covered transaction, unless authorized by the DOL.

6. The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include the clause titled "Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions,” without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

7. Aparticipant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it is not debarred,
suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is erroneous. A participant may decide
the method and frequency by which it determines the eligibility of its principals. Each participant may but is not required to check the List of Parties
Excluded from Procurement or Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the certification
required by this clause. The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier
covered transaction with a person who is suspended, debarred, ineligible, or voluntary excluded from participation in this transaction, in addition to
other remedies available to the Federal Government, the DOL may pursue available remedies, including suspension and/or debarment.
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EXHIBIT G

MISCELLANEOUS INFORMATION

Qutside United States

If any products and/or services offered under Ri#$ are being manufactured or performed at sitésdeuthe
United States, the bidder MUST disclose such fadt@ovide details in the space below or on archéd page.

Are products and/or services being manufactured Yes No
or performed at sites outside the United Statesp — —

Describe and provide details:

Employee Bidding/Conflict of Interest

Bidders who are employees of the State of Miss@rmember of the General Assembly or a statewideted
official must comply with Sections 105.450 to 1EB4RSMo regarding conflict of interest. If the d&t and/or
any of the owners of the bidder’s organization@amgently an employee of the State of Missouri,eaber of the
General Assembly or a statewide elected offici@age provide the following information.

Name of State Employee, Gene
Assembly Member, or Statewide Elected

Official:
In what office/agency are thay
employed?
Employment Title:
Percentage of ownership interest
bidder’s organization: %
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o

STATE OF MISSOURI

OFFICE OF ADMINSITRATION
DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONST RUCTION

TERMS AND CONDITIONS -- INVITATION FOR BID
TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions appean Invitation for Bid (IFB) document or any amidment thereto, the definition or meaning
described below shall apply.

Agency/State Agencymeans the statutory unit of Missouri state goveminfior which the equipment, supplies, and/or seviare being purchased. The
agency is also responsible for payment.

Amendment means a written, official modification to an IFBto a contract.

Attachment applies to all forms which are included with arBlEo incorporate any informational data or requieens related to the performance
requirements and/or specifications.

Bid Opening Date and Timeand similar expressions mean the exact deadlmeresl by the IFB for the receipt of sealed bids.

Bidder means the person or organization that responds 1&B by submitting a bid with prices to providee tequipment, supplies, and/or services as
required in the IFB document.

Buyer means the procurement staff member of the statiecgg TheContact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twoooe competent parties, for a consideration fergtocurement of equipment, supplies,
and/or services.

Contractor means a person or organization who is a succdssilér as a result of an IFB and who enters irdordract.

Exhibit applies to forms which are included with an IFB tiee bidder to complete and submit with the sealddrior to the specified opening date and
time.

Facility means the specific location identified hereinvinich the supplies are being solicited.

Invitation for Bid (IFB) means the solicitation document issued by the stgéncy to potential bidders for the purchasegafpenent, supplies, and/or
services as described in the document. The definihcludes these Terms and Conditions as wellb®ricing Pages, Exhibits, Attachments, and
Amendments thereto.

May means that a certain feature, component, or aigtidasirable but not mandatory.

. Must means that a certain feature, component, or aitiarmandatory condition. Failure to provide omply will result in a bid being considered non-

responsive.

Pricing Page(s)applies to the form(s) on which the bidder muatesthe price(s) applicable for the equipment, Beppand/or services required in the
IFB. The pricing pages must be completed and sty the bidder with the sealed bid prior togpecified bid opening date and time.

RSMo (Revised Statutes of Missouriyefers to the body of laws enacted by the Legistatvhich govern the operations of all agenciethefState of
Missouri. Chapter 34 of the statutes is the printdwapter governing this procurement.

Shall has the same meaning as the word must

Should has the same meaning as the woey.

Suppliesmeans supplies, materials, equipment, contraseraices and any and all articles or things, exéaptitility services regulated under Chapter
393, RSMo.

Value includes but is not limited to price, performanaed quality. In assessing value, the state ageragyconsider the economic impact to the state of
Missouri for Missouri products versus the econoimipact of products generated from out of stateis Bronomic impact may include the revenues
returned to the state through tax revenue obligatio

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdatws of the State of Missouri. The contractorlisbemply with all local, state, and federal lawsda
regulations related to the performance of the emtto the extent that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the Stt®issouri or of the United States, the provisiahall be
void and unenforceable. However, the balanceettntract shall remain in force between the padidess terminated by consent of both the comtract
and the state agency.

The contractor must be registered and maintadnl gtanding with the Secretary of State of theeSthMissouri and other regulatory agencies, ag bbea
required by law or regulations.

The contractor must timely file and pay all Miss sales, withholding, corporate and any othquieed Missouri tax returns and taxes, includingriest
and additions to tax.

The exclusive venue for any legal proceedinagtired to or arising out of the IFB or resulting tact shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only utilize personnel authed to work in the United States in accordandé applicable federal and state laws and Executive
Order 07-13 for work performed in the United States

. OPEN COMPETITION/INVITATION FOR BID DOCUMENT

It shall be the bidder's responsibility to aslkestions, request changes or clarification, orretise advise the state agency if any language jfggaions

or requirements of an IFB appear to be ambiguaustyadictory, and/or arbitrary, or appear to inatkrly restrict or limit the requirements statadhe
IFB to a single source. Any and all communicafi@m bidders regarding specifications, requiremetispetitive bid process, etc., must be direated t
the buyer from the state agency, unless the IFBifspaly refers the bidder to another contact. clswommunication should be received at least ten
calendar days prior to the official bid openingedat

Every attempt shall be made to ensure that ittdeb receives an adequate and prompt responseieudo, in order to maintain a fair and equitabl@ bi
process, all bidders will be advised, via the isseaof an amendment to the IFB, of any relevanpestinent information related to the procurement.
Therefore, bidders are advised that unless spdafeewhere in the IFB, any questions receivedtless ten calendar days prior to the IFB openirtg da
may not be answered.

Bidders are cautioned that the only officialifios of the State of Missouri is that which isuss by the state agency in the IFB or an amendthergto.
No other means of communication, whether oral dttevr, shall be construed as a formal or officedponse or statement.

The state agency reserves the right to officeathend or cancel an IFB after issuance.
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4. PREPARATION OF BIDS

a. Bidderanust examine the entire IFB carefully. Failure to dosball be at bidder's risk.

b. Unless otherwise specifically stated in the IBB specifications and requirements constituteimimm requirements. All bids must meet or excees th
stated specifications and requirements.

c. Unless otherwise specifically stated in the IBy manufacturer names, trade names, brand nanfiesnation and/or catalog numbers listed in a
specification and/or requirement are for informagéibpurposes only and are not intended to limit petition. The bidder may offer any brand which
meets or exceeds the specification for any iterhpiust state the manufacturer's name and model eufobany such brands in the bid. In additior, th
bidder shall explain, in detail, (1) the reasonsywie proposed equivalent meets or exceeds thefispgons and/or requirements and (2) why the
proposed equivalent should not be considered aepérn thereto. Bids which do not comply with tlegjuirements and specifications are subject to
rejection without clarification.

d. Bids lacking any indication of intent to bid alternate brand or to take an exception shall beived and considered in complete compliance hiéh t
specifications and requirements as listed in tige IF

e. In the event that the bidder is an agency desgavernment or other such political subdivisiohiah is prohibited by law or court decision from
complying with certain provisions of an IFB, suctbidder may submit a bid which contains a list @ftitory limitations and identification of those
prohibitive clauses which will be modified via adfication conference between the state agencytlamdidder, if such bidder is selected for coritrac
award. The clarification conference will be contgdcin order to agree to language that reflectsrttemt and compliance of such law and/or coureord
and the IFB. Any such bidder needs to includehim bid, a complete list of statutory references eitations for each provision of the IFB which is
affected by this paragraph.

f.  All equipment and supplies offered in a bid mbstnew, of current production, and available farketing by the manufacturer unless the IFB clearly
specifies that used, reconditioned, or remanufadtegquipment and supplies may be offered.

g. Prices shall include all packing, handling ahiphging charges FOB destination, freight prepaid alfowed unless otherwise specified in the IFB.

h. Bids, including all pricing therein, shall remaralid for 90 days from bid opening unless othsemndicated. If the bid is accepted, the entice b
including all prices, shall be firm for the speedicontract period.

i. Any foreign bidder not having an Employer Idéictition Number assigned by the United States raleRevenue Service (IRS) must submit a completed
IRS Form W-8 prior to or with the submission ofith®d in order to be considered for award.

5. SUBMISSION OF BIDS

a. Delivered bids must be sealed in an envelogmitainer, and received in the OA/FMDC office lezhait 301 West High St, Rm 730 in Jefferson City,
MO no later than the exact opening time and dageipd in the IFB. All bids must (1) be submitted a duly authorized representative of the bidder'
organization, (2) contain all information requirdey the IFB, and (3) be priced as required. Hanydmids may be mailed to the OA/FMDC post office
box address. However, it shall be the responsibifi the bidder to ensure their bid is in the OMUIPC office (address listed above) no later than the
exact opening time and date specified in the IFB.

b. The sealed envelope or container containingleshould be clearly marked on the outside withtlig) official IFB number and (2) the official opegin
date and time. Different bids should not be plaodtie same envelope, although copies of the $adheay be placed in the same envelope.

c. A bid which has been delivered to the OA/FMDG@cef may be modified by signed, written notice whitas been received by the OA/FMDC prior to the
official opening date and time specified. A bid ymalso be modified in person by the bidder or itgharized representative, provided proper
identification is presented before the official gy date and time. Telephone or telegraphic retgue modify a bid shall not be honored.

d. A bid which has been delivered to the OA/FMD@&ocef may only be withdrawn by a signed, writtenioetor facsimile which has been received by the
OA/FMDC prior to the official opening date and tirspecified. A bid may also be withdrawn in pers&gynthe bidder or its authorized representative,
provided proper identification is presented betbeeofficial opening date and time. Telephone,aknor telegraphic requests to withdraw a bid lshai
be honored.

e. Bidders delivering a hard copy bid to OA/FMDCstsign and return the IFB cover page or, if apiie, the cover page of the last amendment thareto
order to constitute acceptance by the bidder ofF@dl terms and conditions. Failure to do so maultein rejection of the bid unless the bidder fu
compliance with those documents is indicated elsegvivithin the bidder's response.

f. Faxed bids shall not be accepted. However,dael e-mail no-bid notifications shall be accepted

6. BID OPENING

a. Bid openings are public on the opening datearike opening time specified on the IFB documeéismes, locations, and prices of respondents bhall
read at the bid opening. The state agency wilpnatide prices or other bid information via thiephone.

b. Bids which are not received in the OA/FMDC offiprior to the official opening date and time shml considered late, regardless of the degree of
lateness, and normally will not be opened. Latis Ipnay only be opened under extraordinary circumsstsin accordance with 1 CSR 40-1.050.

7. PREFERENCES

a. In the evaluation of bids, preferences shatglied in accordance with Chapter 34 RSMo. Catdra should apply the same preferences in seectin
subcontractors.

b. By virtue of statutory authority, a preferencdl fae given to materials, products, supplies, [smns and all other articles produced, manufadiumeade
or grown within the State of Missouri and to alis, corporations or individuals doing businessvigssouri firms, corporations or individuals. Such
preference shall be given when quality is equdlatter and delivered price is the same or less.

c. In accordance with Executive Order 05-30, canitnas are encouraged to utilize certified minordpd women-owned businesses in selecting
subcontractors.

d. In the evaluation of bids, a service-disableténan business preference shall be applied in danoe with Section 34.074 RSMo.

8. EVALUATION/AWARD

a. Any clerical error, apparent on its face, magbteected by the buyer before contract award. ngiscovering an apparent clerical error, the busyel
contact the bidder and request clarification ofitiended bid. The correction shall be incorpatatethe notice of award. Examples of apparenicadé
errors are: 1) misplacement of a decimal poind; 2nobvious mistake in designation of unit.

b. Any pricing information submitted by a bidderahbe subject to evaluation if deemed by the stafency to be in the best interest of the State of
Missouri.

c. The bidder is encouraged to propose price digsofor prompt payment or propose other price dist® that would benefit the State of Missouri.
However, unless otherwise specified in the IFBcipg shall be evaluated at the maximum potentigdrftial liability to the State of Missouri.
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d. Awards shall be made to the bidder whose bicc¢hplies with all mandatory specifications anduiegments of the IFB and (2) is the lowest and best
bid, considering price, responsibility of the biddend all other evaluation criteria specifiedtie 1FB and (3) complies with Sections 34.010 an9733
RSMo and Executive Order 04-09.

e. In the event all bidders fail to meet the sanamdatory requirement in an IFB, the state agensgrves the right, at its sole discretion, to walwet
requirement for all bidders and to proceed with ¢évaluation. In addition, the state agency resethe right to waive any minor irregularity or
technicality found in any individual bid.

f. The state agency reserves the right to rejegtaad all bids.

g. When evaluating a bid, the State of Missouremess the right to consider relevant informatiod &ct, whether gained from a bid, from a biddewpf
bidder's references, or from any other source.

h. Any information submitted with the bid, regasHieof the format or placement of such informatioay be considered in making decisions relatedeo th
responsiveness and merit of a bid and the awaadcohtract.

i. Any award of a contract shall be made by natifion from the state agency to the successful bid@be state agency reserves the right to makedswa
by item, group of items, or an all or none basihie grouping of items awarded shall be determinedthte agency based upon factors such as item
similarity, location, administrative efficiency, other considerations in the best interest of tiateSf Missouri.

j. All bids and associated documentation which wsriemitted on or before the official opening datd &ime will be considered open records pursuant to
Section 610.021 RSMo following the official openiofgbids.

|.  The state agency reserves the right to requasfication of any portion of the bidder's respens order to verify the intent of the bidder. Tiidder is
cautioned, however, that its response may be suioj@cceptance or rejection without further clesfion.

m. Any bid award protest must be received withim(fE0) calendar days after the date of award ior@ence with the requirements of 1 CSR 40-1.05(. (10

n. The final determination of contract award(s)lish@ made by state agency.

9. CONTRACT/PURCHASE ORDER

a. By submitting a bid, the bidder agrees to furreisy and all equipment, supplies and/or servipesified in the IFB, at the prices quoted, pursuargll
requirements and specifications contained therein.

b. A binding contract shall consist of: (1) the IBBd any amendments thereto, (2) the contracesfsonse (bid) to the IFB, (3) clarification of thiel, if
any, and (4) state agency's acceptance of therrssbid) by "notice of award". All Exhibits aAdtachments included in the IFB shall be incorpedat
into the contract by reference.

c. A notice of award issued by the State of Missdaes not constitute an authorization for shipntérequipment or supplies or a directive to prooeet
services. Before providing equipment, supplies@nservices for the State of Missouri, the cortramust receive a properly authorized purchaserord
or other form of authorization given to the contoa@t the discretion of the state agency.

d. The contract expresses the complete agreemehe @farties and performance shall be governedydojethe specifications and requirements contained
therein. Any change to the contract, whether byifization and/or supplementation, must be accoshplil by a formal contract amendment signed and
approved by and between the duly authorized reptatee of the contractor and the state agency poidhe effective date of such modification. The
contractor expressly and explicitly understands agrees that no other method and/or no other datunreluding correspondence, acts, and oral
communications by or from any person, shall be wsezbnstrued as an amendment or modificationgatmtract.

10. INVOICING AND PAYMENT

a. The State of Missouri does not pay state or&daxes unless otherwise required under lawgulegion.

b. The statewide financial management system has #esigned to capture certain receipt and payméormation. For each purchase order received, an

invoice must be submitted that references the mselorder number and must be itemized in accordaiticétems listed on the purchase order. Failure

to comply with this requirement may delay procegsihinvoices for payment.

The contractor shall not transfer any inteneshe contract, whether by assignment or otherwitgput the prior written consent of the stateragye

Payment for all equipment, supplies, and/orisesvrequired herein shall be made in arrears siolgrwise indicated in the IFB.

e. The State of Missouri assumes no obligationefuipment, supplies, and/or services shipped oviged in excess of the quantity ordered. Any
unauthorized quantity is subject to the state&ctejn and shall be returned at the contractopgrese.

f.  All invoices for equipment, supplies, and/ornsees purchased by the State of Missouri shalluigest to late payment charges as provided in &ecti
34.055 RSMo.

g. The State of Missouri reserves the right to pase goods and services using the state purcheeidg

ao

11. DELIVERY

Time is of the essence. Deliveries of equipmsmpplies, and/or services must be made no latarttieatime stated in the contract or within a reasde
period of time, if a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services receiyedn agency of the state pursuant to a contradt be deemed accepted until the agency has had
reasonable opportunity to inspect said equipmepiplges, and/or services.

b. All equipment, supplies, and/or services whiomdt comply with the specifications and/or reguiemts or which are otherwise unacceptable or deéect
may be rejected. In addition, all equipment, sigspland/or services which are discovered to bectigé or which do not conform to any warranty o t
contractor upon inspection (or at any later timihé defects contained were not reasonably asecebtigi upon the initial inspection) may be rejected.

c. The State of Missouri reserves the right torretany such rejected shipment at the contractaperese for full credit or replacement and to speaif
reasonable date by which replacements must bevegtei

d. The State of Missouri's right to reject any wegtable equipment, supplies, and/or services sladlexclude any other legal, equitable or contralct
remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeitt, supplies, and/or services provided shall) cinform to each and every specification, drawing,
sample or other description which was furnishedrtadopted by the state agency, (2) be fit andcserfit for the purpose expressed in the IFB, (3) be
merchantable, (4) be of good materials and workimpnand (5) be free from defect.

b. Such warranty shall survive delivery and shatlbe deemed waived either by reason of the stateeptance of or payment for said equipment,liespp
and/or services.



SDA485/FMDC-09-0028 Page 33

14. CONFLICT OF INTEREST

a. Officials and employees of the state agencygatserning body, or any other public officials betState of Missouri must comply with Sections 483.
and 105.454 RSMo regarding conflict of interest.

b. The contractor hereby covenants that at the ¢ihtbe submission of the bid the contractor hasther contractual relationships which would creatg
actual or perceived conflict of interest. The caator further agrees that during the term of thetiact neither the contractor nor any of its emeés
shall acquire any other contractual relationshipgtvcreate such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be construeghressly or implied, as a waiver by the Stat&lisfsouri of any existing or future right and/or redy
available by law in the event of any claim by that& of Missouri of the contractor's default ordmie of contract.

b. The contractor agrees and understands thatoifiteact shall constitute an assignment by the eotdr to the State of Missouri of all rights, tited
interest in and to all causes of action that there@tor may have under the antitrust laws of thedd States or the State of Missouri for whichsessuof
action have accrued or will accrue as the resulbroin relation to the particular equipment, suggliand/or services purchased or procured by the
contractor in the fulfillment of the contract withe State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the cont@atibligations by the contractor, the state agenay cancel the contract. At its sole discretitve, $tate
agency may give the contractor an opportunity t@ ¢ke breach or to explain how the breach wiltbeed. The actual cure must be completed within no
more than 10 working days from notification, oraaminimum the contractor must provide the stateagevithin 10 working days from notification a
written plan detailing how the contractor intendgtire the breach.

b. If the contractor fails to cure the breach aiifumstances demand immediate action, the stgiecs will issue a notice of cancellation termingtthe
contract immediately.

c. If the state agency cancels the contract foadirethe state agency reserves the right to oktairequipment, supplies, and/or services to beigedv
pursuant to the contract from other sources anah ypeh terms and in such manner as the state ageeays appropriate and charge the contractor for
any additional costs incurred thereby.

d. The contractor understands and agrees that fexddéred to fund the contract must be appropriétethe General Assembly of the State of Missaari f
each fiscal year included within the contract petrioThe contract shall not be binding upon theestat any period in which funds have not been
appropriated, and the state shall not be liablafyrcosts associated with termination causeddkydéappropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the bidder/contractor shall be degrseafficient when deposited in the United States| pastage prepaid, transmitted by facsimile,
transmitted by e-mail or hand-carried and presetteth authorized employee of the bidder/contractor

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether \talynor involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefit@ditors, the contractor must notify the state agemmediately.

b. Upon learning of any such actions, the state@geeserves the right, at its sole discretioreitoer cancel the contract or affirm the contraxt hold the
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdnhess the State of Missouri, its officers, ageats] employees against all suits of law or in equity
resulting from patent and copyright infringemennoerning the contractor's performance or produaidyced under the terms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, theractor and all subcontractors shall agree not to
discriminate against recipients of services or eygeés or applicants for employment on the basismacé, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise ioie by law. If the contractor or subcontractopéys at least 50 persons, they shall have andtaiain
an affirmative action program which shall include:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for evaluatiot a
dissemination;

b. The identification of a person designated tadfeaffirmative action;

c. The establishment of non-discriminatory selecstandards, objective measures to analyze reeottran upward mobility system, a wage and salary
structure, and standards applicable to layoff,Ifedscharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to dxithe state agency shall take appropriate enfeeoérmction which may include, but not necessardy b

limited to, cancellation of the contract, suspensior debarment by the state agency until correctistion by the contractor is made and ensured, and
referral to the Attorney General's Office, whichegaforcement action may be deemed most appropriate

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpglies, and/or services under the contract, theéractor and all subcontractors shall comply with al
applicable requirements and provisions of the Aozers with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES
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The commissioner of administration and other agento which the state purchasing law applies stutlcontract for goods or services with a vendor if
the vendor or an affiliate of the vendor makesssateretail of tangible personal property or fa& gurpose of storage, use, or consumption in thte sut
fails to collect and properly pay the tax as preddn chapter 144, RSMo. For the purposes ofshision, "affiliate of the vendor" shall mean amyson

or entity that is controlled by or is under comnoamtrol with the vendor, whether through stock omsh& or otherwise. Therefore bidder’s failure to
maintain compliance with chapter 144, RSMo may iglate their bid from consideration for award.

23. TITLES

Titles of paragraphs used herein are for the med facilitating reference only and shall notbestrued to infer a contractual construction nflzage.
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